
The demand for mobile 
services continues to 
increase, so we’re taking 
steps to reduce congestion, 
increase capacity and 
improve coverage.

For that to happen, we’re 
removing our oldest mobile 
technology - 3G - and 
repurposing it to expand our 
faster 5G network.

When 3G closes on 
30 June 2024, will your 
devices still work?

What does closure of the 
3G network mean for me?
If you have a device that’s only able to 
connect to 3G, you won’t be able to 
connect to Telstra’s network after 30 
June 2024.

If your mobile device doesn’t have Voice 
over LTE (VoLTE) technology, even if it 
uses 4G, it will not be able to make voice 
calls on our network after 30 June 2024.

Required Bands on your device: 4G 700 
MHz (B28) Optional: 4G 1800 MHz (B3)
If your device doesn’t support VoLTE 
emergency calling, you will not be able to 
make an emergency call to 000 on the 
Telstra Mobile Network.

To continue using our network, you’ll 
need to upgrade to a 4G/5G VoLTE-
capable and compatible device before 30 
June 2024. That will ensure you can 
access Telstra’s network and will have 
both data access and voice calling.

Customers using 3G mobile, IoT and 
network extension devices, some 
EFTPOS machines, medical devices and 
antennas that operate on the 3G network 
only will be able to continue using their 
device or antenna until 30 June 2024. 
After this date, if the device has not been 
updated to be 4G or 5G compatible, it 
will no longer work.

What can you do now?
We want you to be prepared well 
ahead of time. Here’s how you can do 
that:

Check if your device shows 4G or 5G
An easy way to check if your device is 
compatible is to look for ‘4G’ or ‘5G’ on 
the screen. If it only says ‘3G’ now or 
when you make a voice call, you 
probably need to replace it to stay 
connected.

Check your device settings
Check your device network is set to 
‘automatic’. If it isn’t, follow the steps 
on the right to update it:

Apple devices
1. Go to Settings
2. Go to Mobile
3. Go to Mobile Data options
4. Go to Voice and Data
5.  Select automatic. If automatic isn’t 

an option, select 4G.

Android devices
1. Go to Settings
2. Go to Network and internet
3. Go to Mobile Network
4. Go to Preferred network type
5.  Select automatic. If automatic 

isn’t an option, select 4G.

More information – Scan the QR Code
Check if your mobile phone or tablet is compatible, 
find out more about VoLTE, including what it is, what 
devices are compatible, and how to check or enable 
VoLTE on your phone OR request technical support:


